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 "Outstanding! hits the nail on the head in every way: Practical content, terrific stories, and an easy
read. Miller has provided a road map for organizations to become exceptional--just follow the path
laid out. Definitely a must read!"
--Dave Ramsey, author of Total Money Makeover and host of The Dave Ramsey Show

Every day outstanding organizations do things and promote values that ensure they will retain customers,
grow revenues, increase market share, and build their reputations. People in these organizations hold values
and take actions-- individually and collectively--that are not always easy or obvious but are fundamentally
powerful.

Informed by his own commitment to the concept of personal accountability and enlivened by compelling true
stories from exceptional organizations, in this insightful and accessible book John Miller identifies the
principles and behaviors that distinguish such organizations from the pack and provides readers with ways to
integrate them into their own work.

With its pithy entries that carry significant impact, Outstanding is by turns a playbook, a guide, and an
inspiration. It is filled with practical ideas that can--and should--be used every single day by individuals and
teams from the boardroom to the stockroom for creating a distinguished organization with which customers
and stakeholders will want to work.

From the Hardcover edition.
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From reader reviews:

Susan Parker:

What do you with regards to book? It is not important along? Or just adding material when you require
something to explain what yours problem? How about your spare time? Or are you busy individual? If you
don't have spare time to accomplish others business, it is make one feel bored faster. And you have spare
time? What did you do? Every individual has many questions above. The doctor has to answer that question
simply because just their can do that will. It said that about reserve. Book is familiar in each person. Yes, it is
correct. Because start from on kindergarten until university need this specific Outstanding!: 47 Ways to
Make Your Organization Exceptional to read.

Susan Belcher:

The actual book Outstanding!: 47 Ways to Make Your Organization Exceptional will bring you to definitely
the new experience of reading the book. The author style to describe the idea is very unique. When you try to
find new book to read, this book very suitable to you. The book Outstanding!: 47 Ways to Make Your
Organization Exceptional is much recommended to you to study. You can also get the e-book in the official
web site, so you can quicker to read the book.

Joseph Gabriel:

This Outstanding!: 47 Ways to Make Your Organization Exceptional is new way for you who has intense
curiosity to look for some information given it relief your hunger of information. Getting deeper you in it
getting knowledge more you know or you who still having little digest in reading this Outstanding!: 47 Ways
to Make Your Organization Exceptional can be the light food for you because the information inside that
book is easy to get by simply anyone. These books create itself in the form that is reachable by anyone, that's
why I mean in the e-book type. People who think that in reserve form make them feel tired even dizzy this
reserve is the answer. So you cannot find any in reading a book especially this one. You can find what you
are looking for. It should be here for you actually. So , don't miss that! Just read this e-book style for your
better life as well as knowledge.

John Smith:

Do you like reading a guide? Confuse to looking for your best book? Or your book seemed to be rare? Why
so many problem for the book? But almost any people feel that they enjoy intended for reading. Some people
likes studying, not only science book but in addition novel and Outstanding!: 47 Ways to Make Your
Organization Exceptional or maybe others sources were given understanding for you. After you know how
the truly amazing a book, you feel would like to read more and more. Science publication was created for
teacher or perhaps students especially. Those books are helping them to bring their knowledge. In various
other case, beside science e-book, any other book likes Outstanding!: 47 Ways to Make Your Organization
Exceptional to make your spare time more colorful. Many types of book like here.
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