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The Boundless Marketing textbook is a college-level, introductory textbook that covers the exciting subject
of Marketing. Boundless works with subject matter experts to select the best open educational resources
available on the web, review the content for quality, and create introductory, college-level textbooks
designed to meet the study needs of university students.

This textbook covers:

An Overview of Marketing -- Marketing, The Marketing Orientation Evolution, Contemporary
Relationship Marketing, Value Based Marketing, Importance of Marketing, Evaluating Marketing
Performance

Marketing Strategies and Planning -- The Strategic Planning Process, Strategic Views, Introducing the
Marketing Plan, Overview of Forecasting, Steps to Creating a Marketing Plan

The Marketing Environment -- The Marketing Environment, Internal Factors, External Factors,
Technology

Consumer Marketing -- Consumers, Marketing Research Process, Technology to Assist Market Research,
Market Segmentation, Identify Target Markets, Conducting a Segmentation, Competitive Perceptual
Positioning, Consumer Decision Process, Personality Influences on the Consumer Buying Decision Process,
Social Influences on Consumer Purchasing, Consumer Experience

Business to Business Marketing -- Business Markets, Business Customers, Industrial Classification,
Business Buying Decision Process

Services Marketing -- The Importance of Services, Services vs. Products, Marketing Mixes for Services,
Service Quality

Global Marketing -- Global Marketing, The Global Marketing Environment, Important International Bodies
and Agreements, Types of International Business, Global Marketing Mix

Pricing -- Price, Competitive Dynamics and Pricing, Demand Analysis, Inputs to Pricing Decisions, Pricing
Objectives, General Pricing Strategies, Specific Pricing Strategies, Pricing Tactics, Pricing Legal Concerns

Products -- What is a Product?, Types of Products, Product Line and Product Mix, Product Life Cycles,
Managing Existing Products, New Product Development, Differentiating Factors in Product Design, The
Spread of New Products

Branding & Packaging -- Branding, Packaging

Marketing Channels -- Marketing Channels in Supply Chain, Channel Intermediaries, Channel Structures,
Channel Strategy Decisions, Marketing and Channel Relationships



Integrated Marketing Communication -- Integrated Marketing Communications, Understanding
Promotion, The Promotion Mix, Selecting the Promotion Mix for a Particular Product, Integrated Marketing
Communication

Advertising and Public Relations -- Types of Advertising, Impacts of Advertising, The Advertising
Campaign, Public Relations

Personal Selling & Sales Promotion -- Personal Selling, The Personal Selling Process, Selling Roles, Types
of Selling, Managing the Sales Force, Sales Promotion, Consumer Sales Promotion Methods, Trade Sales
Promotion Methods

Social Media Marketing -- Social Media & Digital Marketing, Social Media & Technology Trends,
Marketing Research and Consumer Created Content

Social Responsibility & Ethics in Marketing -- Ethics - an Overview, Ethics in Marketing, Corporate
Social Responsibility, Including Ethics into Strategic Planning

Nonprofit Marketing -- Nonprofit Marketing
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From reader reviews:

Guadalupe Baxter:

Do you certainly one of people who can't read satisfying if the sentence chained in the straightway, hold on
guys this specific aren't like that. This Marketing book is readable by you who hate the straight word style.
You will find the facts here are arrange for enjoyable reading through experience without leaving perhaps
decrease the knowledge that want to give to you. The writer regarding Marketing content conveys the idea
easily to understand by many people. The printed and e-book are not different in the content but it just
different by means of it. So , do you continue to thinking Marketing is not loveable to be your top record
reading book?

Nick Zapata:

Do you really one of the book lovers? If yes, do you ever feeling doubt when you find yourself in the book
store? Try and pick one book that you never know the inside because don't assess book by its cover may
doesn't work here is difficult job because you are scared that the inside maybe not while fantastic as in the
outside appear likes. Maybe you answer might be Marketing why because the excellent cover that make you
consider about the content will not disappoint you actually. The inside or content is definitely fantastic as the
outside or maybe cover. Your reading 6th sense will directly guide you to pick up this book.

Frank Johnson:

Many people spending their time by playing outside with friends, fun activity along with family or just
watching TV the entire day. You can have new activity to invest your whole day by studying a book. Ugh, ya
think reading a book can actually hard because you have to bring the book everywhere? It all right you can
have the e-book, delivering everywhere you want in your Mobile phone. Like Marketing which is having the
e-book version. So , why not try out this book? Let's find.

Jordan Moore:

As a college student exactly feel bored for you to reading. If their teacher inquired them to go to the library
or to make summary for some e-book, they are complained. Just tiny students that has reading's spirit or real
their hobby. They just do what the professor want, like asked to the library. They go to at this time there but
nothing reading seriously. Any students feel that reading is not important, boring as well as can't see colorful
pictures on there. Yeah, it is to become complicated. Book is very important for you personally. As we know
that on this time, many ways to get whatever you want. Likewise word says, ways to reach Chinese's
country. Therefore this Marketing can make you truly feel more interested to read.
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