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Twitter isthe most rapidly adopted communication tool in history, going from zero to ten million usersin
just over two years. On Twitter, word can spread faster than wildfire. Companies no longer have the option
of ignoring the conversation.

Unlike other hot social media spaces, Twitterville is dominated by professionals, not students. And despite its
size, it still feelslike asmall town. Twitter allows people to interact much the way they do face-to-face,
honestly and authentically. One minute, you' re com- plaining about the weather with local friends, the next,
you' re talking shop with a colleague based halfway across the globe.

No matter where you' re from or what you do for aliving, you will find conversations on Twitter that are
valuable. Despite the millions of people joining the site, you'll quickly find the ones who can make a
difference to you.

Social mediawriter Shel Israel shares revealing stories of Twitterville residents, from CEOs to the student
who became the first to report the devastation of the Szechuan earthquake; from visionaries trying to raise
money for a cause to citizen journalists who outshine traditional media companies.

Israel introduces you to trailblazers such as:

- Frank Eliason, who used Twitter to reverse Comcast’s blemished customer service reputation

- Bill Fergus, who was on the team at Henry Ford Medical Center during the first “live tweeted” surgery

- Scott Monty, social media officer for Ford, who held off amob of misinformed Ranger fans and averted a
PR crisis

- Connie Reece, who used Twitter to raise tens of thousands of dollars for cancer patientsin need

- The Coffee Groundz, a Houston-area coffee shop that uses Twitter to pack the tables (and fight off
Starbucks)

Twitterville features many true stories as dramatic as these. But it also recounts those of ordinary
businesspeople who use Twitter to get closer to their customers. And it explains how global neighborhoods
will make geography increasingly irrelevant.

It even explains why people sometimes really do care what you had for lunch.
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From reader reviews:
Corinne Parsons:

A lot of people aways spent their free time to vacation as well as go to the outside with them household or
their friend. Are you aware? Many alot of people spent these people free time just watching TV, or maybe
playing video games all day long. If you want to try to find a new activity that's look different you can read
some sort of book. It isrealy fun to suit your needs. If you enjoy the book that you just read you can spent
24 hours aday to reading areserve. The book Twitterville: How Businesses Can Thrive in the New Global
Neighborhoodsit is very good to read. There are alot of those who recommended this book. We were
holding enjoying reading this book. When you did not have enough space to bring this book you can buy the
e-book. Y ou can mOore effortlessly to read this book through your smart phone. The price is not too
expensive but this book possesses high quality.

Michelle Shaw:

People live in this new moment of lifestyle awaystry to and must have the free time or they will get wide
range of stress from both daily life and work. So , when we ask do people have time, we will say absolutely
yes. People is human not only arobot. Then we inquire again, what kind of activity do you possess when the
spare time coming to anyone of course your answer will probably unlimited right. Then ever try this one,
reading publications. It can be your alternative with spending your spare time, often the book you have read
isusually Twitterville: How Businesses Can Thrive in the New Global Neighborhoods.

Heather Killen:

Areyou kind of stressful person, only have 10 aswell as 15 minute in your day to upgrading your mind skill
or thinking skill possibly analytical thinking? Then you are receiving problem with the book compared to
can satisfy your limited time to read it because pretty much everything time you only find e-book that need
more time to be study. Twitterville: How Businesses Can Thrivein the New Globa Neighborhoods can be
your answer because it can be read by an individual who have those short extra time problems.

Scott Rochélle:

A lot of people said that they feel bored stiff when they reading a publication. They are directly felt that
when they get a half portions of the book. Y ou can choose the particular book Twitterville: How Businesses
Can Thrivein the New Global Neighborhoods to make your personal reading isinteresting. Y our current
skill of reading talent is devel oping when you like reading. Try to choose simple book to make you enjoy to
learn it and mingle the opinion about book and looking at especially. It isto be first opinion for you to like to
open up abook and go through it. Beside that the reserve Twitterville: How Businesses Can Thrivein the
New Global Neighborhoods can to be your brand-new friend when you're really feel alone and confuse with
the information must you're doing of the time.
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