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In the aftermath of scandals such as those at Enron and WorldCom, there is a growing suspicion of the
corporate world. For this reason it is more important than ever for firms to maintain a good reputation. In
Building Reputational Capital, Kevin T. Jackson offers a practical guide to taking the high road--the only
path that leads to lasting success.
Based on extensive research and real-world experience, Building Reputational Capital reveals basic
principles of integrity and fairness with which firms can build an enduring reputation. More than image, a
firm's reputation is a form of capital often neglected in the boardroom and overlooked in conventional
analyses of financial statements. Speaking directly to the work experience of real people in practical business
settings, Jackson couples each principle with straightforward actions that drive management systems, and he
provides tested strategies--from downsizing techniques to e-commerce tips--that cultivate the hidden power
of a good reputation. He outlines the advantages of a superior reputation (simply put, people want to work
for, invest in, and do business with a company or person with integrity), describes the vital role the firm's
leader must play, offers ways to build and protect your reputation on the Internet (from defusing Internet
rumors to creating an online community), and shows how to rescue your reputation once disaster hits.
Perhaps most important, he shows how to strike the right balance of virtues like authenticity, honesty,
responsibility, and stewardship of the environment, employees, and the economy.
Highlighted with real-life success stories--from giants like Hewlett-Packard to small firms like Thanksgiving
Coffee Company (which invests part of its revenues in the Central American villages in which its beans are
grown), Building Reputational Capital offers a simple but effective guide for executives, managers,
entrepreneurs, legal professionals, and corporate consultants.
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From reader reviews:

Paul Cockrell:

Within other case, little men and women like to read book Building Reputational Capital: Strategies for
Integrity and Fair Play that Improve the Bottom Line. You can choose the best book if you appreciate
reading a book. So long as we know about how is important a new book Building Reputational Capital:
Strategies for Integrity and Fair Play that Improve the Bottom Line. You can add knowledge and of course
you can around the world by just a book. Absolutely right, simply because from book you can know
everything! From your country until finally foreign or abroad you will be known. About simple issue until
wonderful thing it is possible to know that. In this era, we are able to open a book or searching by internet
product. It is called e-book. You may use it when you feel weary to go to the library. Let's study.

Roberta Granger:

What do you think of book? It is just for students because they're still students or that for all people in the
world, what the best subject for that? Merely you can be answered for that concern above. Every person has
various personality and hobby for each and every other. Don't to be pressured someone or something that
they don't wish do that. You must know how great in addition to important the book Building Reputational
Capital: Strategies for Integrity and Fair Play that Improve the Bottom Line. All type of book can you see on
many sources. You can look for the internet resources or other social media.

David Stokes:

This Building Reputational Capital: Strategies for Integrity and Fair Play that Improve the Bottom Line book
is simply not ordinary book, you have after that it the world is in your hands. The benefit you obtain by
reading this book will be information inside this book incredible fresh, you will get information which is
getting deeper an individual read a lot of information you will get. This specific Building Reputational
Capital: Strategies for Integrity and Fair Play that Improve the Bottom Line without we understand teach the
one who studying it become critical in pondering and analyzing. Don't be worry Building Reputational
Capital: Strategies for Integrity and Fair Play that Improve the Bottom Line can bring when you are and not
make your bag space or bookshelves' become full because you can have it within your lovely laptop even
mobile phone. This Building Reputational Capital: Strategies for Integrity and Fair Play that Improve the
Bottom Line having very good arrangement in word along with layout, so you will not truly feel uninterested
in reading.

Maria Trussell:

The guide with title Building Reputational Capital: Strategies for Integrity and Fair Play that Improve the
Bottom Line posesses a lot of information that you can study it. You can get a lot of advantage after read this
book. That book exist new knowledge the information that exist in this reserve represented the condition of
the world currently. That is important to yo7u to find out how the improvement of the world. That book will



bring you within new era of the globalization. You can read the e-book on your smart phone, so you can read
the item anywhere you want.
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